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     In accordance with the Toyota 5 year/Unlimited 
mile corrosion warranty, The Braun Corporation war-
rants to the purchaser of its Rampvan conversion 
that the metal fabrication on or of the frame, floor 
and lowered door extension are free from defects in 
material and factory workmanship for a period of 5 
years with unlimited miles.  The Braun Corporation 
further warrants to the purchaser that the remainder 

of the modifications and alterations for associated 
parts are free from defects in material and work-
manship for a period of 3 years or 36,000 miles, 
whichever comes first.  For clarification purposes, 
the following chart outlines The Braun Corporation 
Rampvan warranty coverage.  Refer to your Toyota 
warranty information booklet for all Toyota OEM 
(factory) limited warranty details.

Years/Miles in Service Specific Area Covered

3 Year 
with

Unlimited Miles

Rampvan frame and floor structural components

Rampvan ramp, door and associated structural components

Rampvan electrical components including but not limited to 
switches, wires, connectors and the controller

WARRANTY 

Rampvan appearance items including but not limited to interior 
floor covering and rear hatch lowered extension assemblies.

Corrosion Warranty:

Rampvan frame, floor and lower door modification metal fabrica-
tion corrosion applies to perforation only.  Rampvan lower rear 
hatch modification corrosion applies to outer-body sheet metal 
and paint.  Perforation is a rust-through condition such as an 
actual hole in the metal.

3 Years 
or

36,000 Miles 
(whichever comes first)

5 Year
with

Unlimited Miles
Corrosion 
Warranty

see *Exceptions at right

Years/Miles in Service Specific Area Covered

* Exceptions:  Cosmetic or surface corrosion (resulting from stone 
chips for example) would not be covered or repaired under this 
coverage.  If corrosion does not cause holes, and is not the 

	 result of usage and/or environmental conditions, repair cover-
age lasts for 3 years or 36,000 miles, whichever comes first.
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Both the 5 year with Unlimited mile corrosion and 
the 3 year/36,000 mile warranties described on pre-
vious page commence on the date the conversion 
is put into service, providing the warranty registra-
tion card is completed and received by The Braun 
Corporation within thirty days of the purchase.

    The Braun Corporation agrees to repair or 
replace any of its Rampvan factory-installed parts 
found to be defective within the appropriate war-
ranty period or mileage.  This warranty also covers 
the cost of labor for the repair or replacement of 
said parts for three years provided that the repair is 
authorized by The Braun Corporation and carried 
out by an authorized service establishment (a Braun 
labor schedule determines the cost allowance for 
repairs).  The Braun Corporation will not honor any 
warranty claim for repairs or replacement of parts 
unless the claim is submitted with the appropriate 
factory warranty authorization data and the repairs 
or replacement of the parts are completed by a fac-
tory-authorized repairman.  The factory authoriza-
tion data, together with the name and location of the 
factory-authorized repairman, can be obtained by 
either written or telephone contact with The Braun 
Corporation at the addresses appearing in this 
manual.

    The return authorization procedure must be 
adhered to in order to process any warranty and 
repair claims (details on following page).

    The Braun Corporation reserves the right to 
designate where any warranty work is to be 
performed.

    The Braun Corporation also reserves the right to 
examine any defective workmanship or part prior 
to any authorization of necessary repairs.  This 
Rampvan warranty is not intended to replace or 
substitute any other warranties issued by the origi-
nal manufacturer of the vehicle or other suppliers of 
components.  This warranty shall not apply to any 
part or workmanship that may become defective 
due to misuse, neglect, accident or other casualty, 
modifications or alterations or unauthorized repairs.  
Further, this warranty shall not extend to parts or 
workmanship that may become defective because 
of the failure of anyone to operate the same in ac-
cordance with 
the printed instructions of The Braun Corporation 
or because of operation of the same beyond its 
capacity.

This warranty does not cover normal mainte-
nance, service, or periodic adjustments necessitated 
by use or wear.  

    Second buyers of a Braun Rampvan conversion 
may transfer the remaining warranty, if any, by 
obtaining a transfer of warranty application from 
The Braun Corporation.  This application must be 
returned to The Braun Corporation within thirty days 
from the date you purchase the vehicle and proof 
of the date of purchasing must be supplied with the 
transfer of warranty application.  
    

The Braun Corporation shall not be liable for any 
incidental or consequential damages resulting from 
any breach of warranty.

    The Braun Corporation shall not be liable for 
towing charges, travel and lodging, or any other 
expense incurred due to the loss of use of vehicle 
or other reason. 

When processing any warranty claims (parts, re-
pairs, etc.), all requests must be processed through 
The Braun Corporation Product Support Department.  
Call 1-800-THE LIFT® during working hours.  Prod-
uct Support will issue a Return Material Authorization 
(RMA) number and detail the procedures required 
for processing returns and/or authorizing credit.  

The last eight digits of the vehicle identification 
number (VIN) must be provided when filing a 
warranty claim or ordering parts.
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